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SECTION 01

AI퐎�펺



맧핂�펺�많킲앦푢..?



Travel�Go!

Travel�
can’t�Go..

맧핂�펺�많킲앦푢..?

믾홂�펺�process

펺�헪팖

일정 맞추기

언제 어디로

예산

로밍

항공권 예약

숙소 예약

맛집 검색

픦멺��핂옪�핆�킲�칺옎

칾�뻦펂�칾 힎��쿦�핖픒힎�졶읂쁢�핊헣

펺픎�삲픚�믾펞..

펺핂앎?�
“몮솒픦�섾핂��믾짦�픦칺멾헣�멾헣�"



펺�=���멾킺

맧핂�펺�맖앦푢..?



맧핂�펺�맖앦푢..?

“펺픒�홎�섢�핞퓮옻몮�쏟쏟멚�맖�쿦�핖멚�솣핞”�

TGO�AI
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TGO픦�Agent�몮솒�헒얃



믾쿮�큲�



Key�feature

Key�feature
펺�핊헣�캫컿
헣쫂�멎캗

펺�몒�뫎읺(펓섾핂)



Service�workflow



힎콛헏픊옪�쪎쁢�섾핂�읊�뫎읺쁢�멑핂�킺

Solution�architecture�



State�뫎읺

킪맒핂�힎빦솒�쪎힎�팘쁢�멂�“State”�핓삖삲.

솒�힎:�펔픚
폖칾:�펔픚
핊헣:�펔픚

솒�힎:�핊쫆
폖칾:�100잚풞
핊헣:�펔픚

펺�핊헣�캫컿�훟...

솒�힎:�핊쫆
폖칾:�100잚풞

핊헣:�핊쫆�폲칺��핞헒먾�펺

솒�힎:�핊쫆
폖칾:�100잚풞
핊헣:�None

User Agent Agent



State�뫎읺

State�뫎읺읊����쿦�핖펖섦�멑

칺푷핞�푢묺칺펞�재��핊헣�캫컿 힎콛헏핆�핊헣�뫎읺 퓮헎��읺�않푾self-reflection



빮틶 퓶헏핆�솧컮 폖칾 팮핆픦�컮졕짣�졕핊 쭎졶삦픦�컮 잩힟�짝�쿧콚맪핆픦�컿

펺�핊헣�캫컿

“핦힪펺힒”�펺�핊헣핂앎..?





A
졶

Adventurous

P
몒
Planner

R
킫
Relaxed

S
흗

Spontaneous

C
줆�
Culture-oriented

N
핞펾�
Nature-oriented

I
솓잋

Independent

G
삶�
Gregarious

칺푷핞�펺�컿펞�재��핊헣

MBTI-LIKE�펺�컿�힎
솧�컮솒 몒�컿 줆�뫎킺솒 펺�큲�핊High

Low



Multi-agent��헏

Q:�펂쎉멚�졂�삲퍟�헣쫂읊�몮엲컪�펺�핊헣픒�잚슲�쿦�핖픒밚?

A:AGENTIC�REASONING�DESIGN�PATTERNS픒�몮엲

1.REFLECTION
2.TOOL�USE(API�calls)
3.PLANNING(decide�on�steps�for�task)
4.MULTI-AGENT�COLLABORATION



task3

Sequential�process

task1

filter_agent writer_agent

action_agent

task2

“Email�crew”

Tools��������������
TavilySearchResults
����GmailGetThread
����CreateDraftTool

Langraph-crewai�example



Solution�architecture�

?SKT TECH 
DAY

1-1



Solution�architecture� 1-1

hotel



?SKT TECH 
DAY

1-1펺�핊헣�캫컿픒�퓒�Pydantic�schema



펺�핊헣�캫컿�

킪펾�폏캏



펺�핊헣�캫컿

Crewai읊���펺�핊헣�캫컿�pipeline

User User_requirements

푢묺�칺��

State�헒삺

샃쪎�퓮솒

컿�짝�푢묺�칺�



Multi-agent��헏

펂썲�엖핒�풚�읊�턶퍊쁢많?

1.Autogen
2.Crewai
3.langGraph
4.taskflowai

슿슿...



“쩖�섢�멎흫"
Self-reflection

Solution�architecture�



Self-reflection

Self-reflection픒��쌚�푢�4많힎�푢콚

• Hallucination�맞힎
• Relavent많?
• Re-ranking�
• Transform�Query�

��:��싢뽆



졷 Advanced�RAG Modular�RAG

묺혾 삶핊쇪�End-to-End�핂않핆�컲
몒,�섾핂���읺퐎�멎캗핂�멾쇶

솓잋헏핆�졶슖(멎캗,�캫컿,�혾)핂�캏
핟푷젾�쭒읺쇦펂�컲몒쇶

퓮펾컿 헣�풚�옪푾빦�섾핂�켙펞��헏
�많쁳,�쪎몋�킪�잜픎�핺컲몒�푢

맏�졶슖�묞��쏞쁢�핳�많쁳,�삲퍟�
섾핂��콚큲퐎���푷핂

핳컿 캖옪풂�믾쁳��많�킪�믾홂�킪큲��쫃핯
솒�흫많

푢�졶슖잚��많먾빦�묞�펺�
맒삶�핳�많쁳

컿쁳��헏 풚�옪푾펞�재��몮솒옪��헏쇪�
컿쁳�헪뫃

맪쪒�졶슖��헏옪�퓮펾�컿쁳�혾헣�
많쁳

싢쩒밓 ��킪큲�픦�쫃핯컿픊옪�핆�줆헪�
쭒컫핂�펂옃몮�킪맒�콚푢 졶슖쪒옪�솓잋헏픊옪�싢쩒밓�많쁳

핺칺푷컿 믾홂��슪빦�믾쁳픦�핺칺푷핂�헪헏 졶슖픒�삲읆�옪헫빦�킪큲�펞�핺
칺푷�많쁳

칺푷�칺옎 샎뮪졶�QA�킪큲�,�헣�솒젢핆펞�
쇪�헣쫂�멎캗 젎솒젢핆�픟푷,�맪핆����킪큲�

Advanced�RAG�vs�Moduar�RAG





펺�핊헣�펓섾핂

Solution�architecture�



Solution�architecture�



?

LLM ?

Typical�structered�data
generation�&�tool�calling

?

LLM

?

Trust�call픒�핂푷�펺�핊헣�펓섾핂

(Optional)
Existing

JSON�Blob

Updated
JSON�Blob

(Optional)
Existing

JSON�Blob Updated
JSON�Blob

JSON
Patch

Trust�call

믾홂�JSON�펓섾핂 Trust�call픒�핂푷�JSON�펓섾핂

document?document

Reliable!
Cheap!
Fast!

펺�핊헣�펓섾핂



펺�핊헣�펓섾핂

{�"name":�"Alice",�"age":�25�}

Input�JSON�data

[
�{�"op":�"replace",�"path":�"/age",�"value":�26�},�
{�"op":�"add",�"path":�"/city",�"value":�"Seoul"�}�
]

쿦헣픒�퓒�JSON�Patch

LLM

{"name":�"Alice",�"age":�26,"city":�"Seoul"}

Output

APPLY



펺�핊헣�펓섾핂

Trust�call픒�핂푷�펺�핊헣�펓섾핂믾

Confirm_update
agent

User Trust�call픒�헏푷
Itinerary_update

state�헒삺User�intent

response



펓섾핂�킪펾�폏캏



Service�workflow



langtrace�

많

langfuse langsmith

• Monitoring
• Performance
• Analytics

• Detailing
• Chain
• Optimization

• Tracing
• Requests
• Debugging



Service�workflow



Solution�architecture�



믾홂�줆헪�
Data�engineer�->�LLM�engineer펞멚�섾핂�읊�훊쁢�핟펓
픊옪�핆�퓮펾멚�섾핂�읊�짩팒�맪짪믾�펂엲풎

줆헪�멾
“섾핂�많�펔펂솒�섾핂�쩮핂큲많�쇦쁢�DuckDB”
• 섾핂��헒삺�뫊헣�맒콚
• 콞큋몮�퓮펾멚�섾핂���읺�많쁳
• 펓줂�퓶컿�캏

펺�핊헣�펓섾핂



THANK YOU


