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Large Language Model + Operations
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Testing Fine-tuning
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Cost Optimization
Monitoring & Observability
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New Priceline Research Finds Average Traveler

Spends Two Full Work Days To Plan and Book Yo |
Trips = Ei ’(/ Z’L

FEBRUARY 13, 2024

Planning a trip can feel more like work than play
Priceline's research found consumers across different generations and life stages share a

desire to spend less time on travel logistics. Respondents said researching and planning
the ideal trip — especially one that balances the expectations of a diverse group - is a major

pain point and can feel like a full time job.

» Overall, 22% of U.S. adults find that creating their trip itinerary is one of the most
frustrating parts of planning and booking a trip.

« |t takes the equivalent of two full work days, or 16 hours, to plan and book a trip.

» With Gen Z and Millennials, that number leaps an additional 30%+ to more
than 20 hours.

EKX: https://press.priceline.com/new-priceline-research-finds-average-traveler-spends-two-full-work-days-to-plan-and-book-
trips/#:~:text=Planning%20a%20trip%20can%20feel%20more %20like %20work%20than%20play &text=1t1%20takes%20the % 20e quivalent%200f,t0 %20more %20than%2020%20hours
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Tools

EKX: http://aidev.co.kr/chatbotdeeplearning/13311
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Planning
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